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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C interaction

takes place.

The e-District project was conceptualized to improve this experience by creating an automated workflow system
for the district administration and help in providing the citizen efficient department services through Common
Service Centers (CSCs), the primary front end channels envisaged under the National e-Governance Plan by
Department of Information Technology (DIT), Ministry of Communication and Information Technology (MCIT),

Government of India.

2. General Information

2.1.Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

1

2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Press the & (power button) on the computer
6. Allow the system to boot up.

1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
@ 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF the power socket in there is an electrical spark in the socket
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture

6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this document is to
provide step-by-step assistance to the user on how to collect Property Tax under Greater Chennai Corporation through
the e-District Portal.

4. Scope

The scope of this document is to cover the ‘Collection of Property Tax’ service offered under Greater Chennai
Corporations.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District application:
e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

6. Services Offered under Greater Chennai Corporation
Following services are offered under Greater Chennai Corporation:
COC-101: Printing of Birth Certificate

COC-102: Printing of Death Certificate

COC-401: Renewal of Trade License

COC-601: Collection of Company Tax

COC-602: Collection of Professional Tax

S T o o

COC-603: Collection of Property Tax
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7. Collection of Property Tax

Following steps describe how to collect property tax under Greater Chennai Corporation through the e-District
Portal:

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.
Make sure ‘Operator’ is selected in the Operator Type field.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

TNeGA

Home Aboute-Sevai GovemmentOrders eSevai ContactUs Help -

N important Links M Latest News = Sign In

Govemment Orders Locate your near by e-Sevai. tmelechn01001 | | seseseene

Tenders List of Services Offered in e-Sevai Centres.
c Operator v
Documents List of Services offered through [nstitution

Select Operator Type

Job Opportunities

M
aps Forgot Password?

Welcome to eSevai

4 esevai — SIOIDBT(H 2TFI6T G)-Ca6n6)1 QIENEGETID 2 ThISE6IT A

e-Sevai Dashboard will appear.

STEP 5: Click on Services on the left panel.
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TNeGA

e-Sevai
Bemewnn CHeneu Geil GCaeneu

Government of Tamil Nadu

#8 DASHBOARD

" REPORTS

= WALLET RECHARGE

&) SERVICES

= WALLET RECHARGE
RECEIFT REFRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

OPERATOR1 & &

R

Current Week

19 Jun 2016 to 23 Jun 2016

Today

23 Jun 2016 to 23 Jun 2016

Current
Month

01 Jun 2016 to 23 Jun 2016

st Week st Month
12 Jun 2016 to 18 Jun 2016 01 May 2016 to 31 May 2016

Department Wise service listing will appear.

STEP 6: Click on Greater Chennai Corporation.

You can also switch to the Service Wise listing, or switch to Search and search a particular service using keywords.

TNeGA

S

Government of Tamil Nadu e-Sevai

@Aeneion Cremen Gt Geemeu

DASHBOARD

REPORTS

= WALLET RECHARGE

SERVICES

= WALLET RECHARGE
RECEIFT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

OPERATOR1 & @&

Services

Name:
DEPARTMENT WISE

SERVICE WISE

SEARCH

Operator 1
@® Anna University

@ Chennai Metro Water Supply & Sewerage Board
® Commissionerate of Municipal Administration
@ Directorate of Boilers

® Directorate of Drug Conirol

@ Directorate of Fire & Rescue

® Employment & Training

® Greater Chennai Corporaticn

@ Labour

@ Oxigen

@ Revenue Department

@ TANGEDCO

Center: COC Zone 13
Divn 182
Thiruvanmiyur
Center Code: ELCCHNO10
Counter: 1

Wallet Type: Prepaid
Wallet Amount: 5955.00

Share: 0.00

STEP 7: Click on COC-603 Collection of property tax.
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TNeGA Government of Tamil Nadu e-Sevai

Benein Cremen Gty Gaemeu

#8 DASHBOARD

OPERATOR1 © &

(# REPORTS
— Name: Operator 1
= WALLET RECHARGE DEPARTMENT WISE Greater Chennai Corporation ﬂ

- Center: COC Zone 13
&) SERVICES SERVICE WISE 10 records per page Search Divn 182

Thiruvanmiyur
= WALLET RECHARGE SEARCH © COC-101 Printing of Birth Certificate Center Code: ELCCHNO10
RECEIPT REPRINT © COC-102 Printing of Death Cerlificate
© COC-401 Renewal of trade license TS 1

T ——— © COC-601 Collection of company tax :
;NRME RECEIPT ) © COC-602 Collection of professional tax

© COC-603 Collection of property ta Wallet Type: Prepaid

Showing 1 to 6 of 6 entries llet Amount: 442500

Share: 0.00

You will be redirected to the service page on the Tamil Nadu e-District Web Portal.
STEP 8: Select Property Type (New/Old).

STEP 9: For New Property, select Zone No., Division Code, enter Bill Number and Sub Number.
For Old Property, enter Old Property Tax Number and select Local Body.

STEP 10: Click on Search.

Application Check St Reprint Receipt

Collection ©

Property Type *

Zone No. ® 04-Tondiarpet v Division Code ™ 035 v

Bill No. * 39381 Sub No. * 000

Owner details with arrears (half yearly) will be shown.
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Collection of property tax

Property Type *

Zone No. *

Bill No. *

Data preview

&
Owner Name

Half Year Wise Arears :-

S.No. Year
1 2015_2016_1
2 2015_2016_2
3 PEMALTY
Total :
Collection Amount Fs.100.00

Amount To Be Paid :

Tamil Nadu e-District Application User Manual
Application Check Status Collection Amount

® New old
04-Tondiarpet v Division Code *
39381 Sub No. *
KRISHNA Address ™
Collection Amount
Rs. 0.00
Rs. 0.00
Rs. 100.00
Rs. 100.00
Demand Amount : Rs. 2700.00

Reprint Receipt

Make F’ayment| Cancel |

035
000

AP Arasu Street

Demand Arrears
Rs. 1300.00 Rs. 1300.00
Rs. 1300.00 Rs. 1300.00
Rs. 100.00 Rs. 0.00
Rs. 2700.00 Rs. 2600.00
Payable Amount : Rs. 2600.00

STEP 11: Enter the amount in the ‘Amount to be paid’ text box and click on Make Payment.
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Data preview

owner Name ™ KRISHNA Address ¥ AP Arasu Street
Half Year Wise Arears :-
S.No. Year Collection Amount Demand Arrears
1 20115_2016_1 Rs. 0.00 Rs. 1300.00 Rs. 1300.00
2 2015_2016_2 Rs. 0.00 Rs. 1300.00 Rs. 1300.00
PEMALTY Rs. 100.00 Rs. 100.00 Rs. 0.00
Total : Rs. 100.00 Rs. 2700.00 Rs. 2600.00

Collection Amount Rs. 100.00 Demand Amount Rs. 2700.00 Payahle Amount : Rs. 2600.00

Amount To Be Paid : [100

Make Payment | Cancel |

Once the payment is done, a ‘Get Receipt’ button will be shown.

STEP 14: Click on Get Receipt to download a receipt for the payment.

REV-11% No Male Child Certificate

REV-108 Unemployment Certificate

Collection Amount: Rs.100.00 Demand Amount : . 2600.00

REV-120 Unmarried Certificate

REV-109 Widow Certificate Amount To Be Paid : 100

":D Directorate of Boilam

DBL-401 Registration of LiCEQ
Boilers Act 1923

Get Receipt | Cancel

@TN~41-42E]1l3[]51[]1087,,,|;mc '| 3+ Show all downloads.. %

The below figure shows a preview of the downloaded receipt:
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.__M“,)‘
SDPHTH UJ&F / Government of Tamil Nadu
B)-Coemeu eMOWILD / e-Sevai Centre

g&8& / RECEIPT

N8&) 1N /| Recept No TN<4420160510108 | eSS CHaa | Appled for Service COC-803 Collection of property tax
aflednssmiugnnl ¢ Ap Name KRISHNA lUPW QITEZIEL D GTERT / Ola  Propedy No
Siempuileht QUWIT / Depanment Name - QUEBBST Qo clenen (WS QoSN and ST / New Propety No : 04-035-39381-000
WIBSGITLE / o flenwowimenty QuUN) / Owner Name KRISHNA
Comporason of Chennal |
luflQff ssnen a1l | Transaction No 2016-17/8W/0000637
juflafsssnen Co5H / Transaction Daw 10-05-2016

Wasal / Address 456 , AP ARASU STREET
KODUNGAIYUR, UNION CARBIDE
COLONY, CHENNAI, 600118

LI6soILD stﬂui effleugLd / Payment Details

SMeOLD/ Period Q& b 7/ Total
2015_2016_1 100.00

eNEUDIIGEN / Particulars QagHSID (LPOND / Payment Mode | QegssuUL L. QHTeNs (CB) / Amount Paid
sLLeu Qsnens / B Amount 100.00
B Coemeu MOWS SULGRILD / o-Sevai | CASH
Centre Charges 0.00
 CBUMLI QPAZIASETED | Amours 1 worss  One Hundred Rupess ol 3 : S T QB / Total - 100.00
el QUU A SOITE AT | Core Code & Type 01 - 01 s QuImiutd / Signature of te Centre Operator
CwCev @i (Hsitar swnsudyy elcumiussnarupd od]l urhidgy Qansrer Didraxsd Hanswwgad ) urfssapd v

1 172171 189tnedaVerthyC e xhoy Kind®y check cowrecmess of al the detals Renished above with e following URL 110 172 171 185tneda/VenltyCert w

EoA

8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few cases.
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